


Employees are expected to:

«  Understand and follow company policies and be aware of the proper reporting channels
to address violations.

- Ensure accurate and honest reporting of any issues or concerns.

. Cooperate fully with investigations related to legal or ethical matters.

- Protect whistleblowers and ensure their safety from retaliation.

- Actively monitor and correct compliance issues within your area of responsibility.

- Avoid retaliation and show respect toward those who report concerns or violations

Company Property and Fraud Prevention

All employees are expected to protect the property and assets of MROH, as well as those of its
customers when applicable. Any act of dishonesty, including theft and any intentional, malicious, or
dishonest activity or omission that could result in financial losses or damage to the reputation of any
MROH operation, will be treated as fraud.

Falsification, alteration, or substitution of records to conceal or assist such acts is strictly prohibited.
MROH has a zero-tolerance approach to fraud and, when appropriate, will report cases of fraud to the
relevant external authorities.

All work on and contributions to documents, programs, methodologies, protocols, procedures, and
other expressions developed by the employee in connection with his employment are the Company's
property and constitute MROH'’s confidential information.

Social Media Policy

MROH employees must exercise caution when using social media, ensuring that their posts do not
harm the company's reputation or violate confidentiality agreements and customer policies.
Employees are expected to use social media responsibly to safeguard the reputation of the company
and its customers.



This includes:
Avoiding the disclosure of confidential or proprietary information.

Refraining from posting discriminatory, offensive, or inappropriate content.
Ensuring that personal or professional posts align with the company’s values.

Employees are required to:

- Protect confidential information and avoid sharing sensitive company or customer data.

- Follow the company’s social media policies and guidelines at all times.

- Avoid actions that could harm the company’s reputation, both online and offline.

- Respect intellectual property rights and avoid using company logos, trademarks, or materials
without proper authorization and never using or posting MROH customer’s logo or trademarks
without prior authorization.

« Comply with legal and regulatory standards when using social media platforms.

- Respect company time and resources, ensuring that social media use during work hours does not
interfere with job responsibilities.

- Report any misuse of social media that could harm the company or its employees.

- Exercise caution with personal social media accounts, ensuring that your posts do not conflict
with company policies or values.

4. Excellence

Commitment to Excellence

At MROH, every task is carried out to the highest quality standard. Excellence is a two-way
commitment—between the company and its employees—demonstrating mutual respect and care
for every individual on our team. We strive for excellence in everything we do, ensuring that our
services consistently meet the highest standards.




Excellence means:
- Executing tasks with precision and professionalism, delivering results that meet or exceed
expectations.

- Avoiding errors by paying attention to detail, ensuring quality and accuracy in all aspects of
work.

. Supporting colleagues in reaching high standards and fostering a culture of continuous
improvement.

We are committed to operational and service excellence, continuously enhancing our performance to
meet the highest industry standards and drive superior results with a proper use of all the resources of
the company.

Customer Focus

At MROH, every employee is responsible for prioritizing the needs of both internal and external
customers, while never compromising on safety or quality. We are committed to delivering
best-in-class services that reflect our dedication to excellence.

Continuous Improvement

We foster a culture of innovation and problem-solving. Employees are encouraged to embrace new
technologies, processes, and learning opportunities that enhance our operational capabilities and
drive continuous improvement.

Service Quality

We are dedicated to delivering the highest quality service, taking personal pride in the work we
provide. Our acute focus on customer needs drives us to constantly improve. Our continued success
relies on exceeding customer expectations and standing behind the quality of everything we do.

5. Continuous Learning

Culture of Learning and Development

At MROH, we promote a culture of continuous learning and development, encouraging employees to
grow both professionally and personally. We believe that investing in our people fosters innovation,
efficiency, and long-term growth.



Training and Development

All employees are expected to actively participate in ongoing training programs that enhance their
skills and knowledge. MROH provides ample opportunities for professional development and
encourages employees to:

- Give their best efforts, learning from both successes and setbacks.

« Pursue opportunities to improve performance through self-initiative and company-offered
learning programs.

- Master their current roles while developing skills for future growth.

We are committed to creating opportunities for all employees to develop their abilities and contribute
to the overall success of MROH.

Feedback Culture

We maintain an open and supportive feedback culture, where employees are encouraged to give and
receive constructive input. This approach enhances performance, strengthens collaboration, and
fosters personal growth

Reporting Violations and Compliance Mechanisms

To uphold trust and integrity, MROH encourages employees to report any violations of the Code of
Conduct through confidential channels. The company ensures transparent investigations and
appropriate disciplinary actions when necessary. It is critical that employees can report violations
without fear of retaliation. To support this, we provide the following mechanisms:

. Confidential Reporting: Employees can report concerns anonymously or through designated
channels, ensuring protection against retaliation.

- Investigation and Fair Process: All reports of misconduct or violations will be thoroughly
investigated by impartial parties to ensure fairness and objectivity.

. Consequences of Violations: Violations of this Code will result in appropriate disciplinary actions,
which may include warnings, suspension, or termination (being non admissible to the company or
any of its subsidiaries) depending on the severity of the infraction.




Roles and Responsibilities

All employees are responsible for understanding and following this Code. Managers are expected to
model ethical behavior, while the Ethics Committee oversees compliance and updates to the Code.
Each OpCo will have its own Ethics Committee, and a central MROH Ethics Committee will intervene
in disputes or high-level cases that require additional oversight.

Living the Code of Ethics

Living the Code of Conduct means applying its principles in every decision, action, and interaction.
Each employee must understand what they should do and avoid ensuring we maintain an ethical and
respectful workplace.

Giving Life to Our Code of Conduct

The Code of Conduct is not just a set of rules—it is a living document that should be embedded into
our daily operations and decisions. We must integrate its principles into our workplace culture to
guide how we act, collaborate, and make decisions.

Ways to Bring the Code to Life:

1. Leadership by Example:

Leaders at all levels must model ethical behavior and demonstrate their commitment to the Code.
MROH leaders should "Walk the Talk," setting the tone for the organization by reinforcing ethical
decision-making.

2. Training and Education:

Full deployment of the Code requires regular training sessions. Employees must have the tools to
understand and apply the Code's principles, reinforced through real-life scenarios and discussions on
what is acceptable and unacceptable behavior.



3. Open Communication:

We encourage open dialogue about ethical concerns. Employees should feel comfortable raising
issues, seeking clarification, and reporting potential violations without fear of retaliation.

4. Ethics in Decision-Making:

The Code should be integrated into daily decision-making processes. Ethical considerations must be
part of evaluating business opportunities, partnerships, and operational challenges.

5. Accountability and Enforcement:

The Code must be consistently enforced across all levels of the organization. Accountability ensures
that violations are addressed fairly, and that ethical behavior is recognized and rewarded.

6. Continuous Improvement:
The Code should evolve with the company and as new ethical challenges emerge. Regular reviews

and updates, incorporating employee feedback and changes in the business environment, will keep
the Code relevant and effective.

Conclusion: Building Trust Together

This Code of Conduct reflects MROH commitment to Care, Integrity, Accountability, Excellence, and
Continuous Learning in all our actions. By adhering to these principles and managing the specific risks
outlined, we ensure a positive and sustainable future for our company, employees, and communities.
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